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"Customer wants to return the item purchased online, 
Clicks on ASCC vouchers and linked to ASCC center 

4 

ASCC center interactively guides customer to select 
an ASCC provider, e.g., UPS, ASCC center generate a virtual 
direct connection between Customer & a local UPS Office 




~ Cus t omer t r aftsfete "755CC vouchers to UPS, 

arranges with UPS to complete good-return shipment, ^ j 0 ^0 ~ | 
according to ASCC vouchers and orders home pickup 



, . V . _ 

[ UPS clerk registers an order to return shipment using ASCC voucher ( p ^ p j 

JPS clerk picks the returning item at customer's home, checks the return items 1 

an d last day for returning the goods based on ASCC voucher r~(o^>- 

UFb clerK records the shipment date and snips tne pacKage | 
after the item and returning date are checked out according to voucher -p/o 60 - 



(affc 



UPS provider submits ASCC vouchers to online 
I GSP for payment 



fSnlme GSP pays AbCC provider, reilund the customer cc transrers AtiCC 
vouchers to ASCC Center Database as Job-Done ASCC vouchers 



0^7 



3Z 



ASCC center sends a request to customer for customer 
evaluations and incentive vouchers to ASCC center to reward UPS 



45 



-41- 



LC&SJ-2K02 



10 



15 



20 



25 



30 



35 




i c <- 



V 



Customer readv to check out 



Customer selects an ASCC program 
makes payment then checks out J — [ C 2 C 



Customer automatically linked to ASCC center ^ 
To download ASCC vouchers according to selection "~ ( ^ ^ 



! » Online GSP pays premium tor AsCC Insurance to ASCC center A ^ ^0 ■ 
\ to insure customer and ASCC provider are protected j * 



* Customer wants furniture assembling and home delivery services / 
I Clicks on ASCC vniirlwcai^liplfgH tn A^CC center 



fbCC center mteractiveiy guides customer to select 
local furniture service department, ASCC center generate a virtual 
direct connection between Customer & a local furniture store 



CustomefTransfers ASCC vouchers to furniture store, " 
arranges with local furniture store to assemble the furniture 
and home delivery according to ASCC vouchers 3 




Local furniture store assembles the hurtiture and _ \q £ C - \ 
home-delivery to customer according to arrangement ' 



Local furniture store submits AbCc voucners to online 
GSP for payment 



y 



folO 



Online GSP pays local furniture store, & transfers ASCC 
vmirh^r*; tn ftSTC Center Database as Job-Done ASCC vouchers 



XSCCcenter sends a request to customer for customer evaluations and 
incentive vouchers to ASCC center to reward local furniture store 



ras? 

U 



wo9o 



1 



s 



f 



-42- 



LC&SJ-2K02 



10 



15 




I Customer ready to ch eck out 

Customer selects an ASCC program 
^makes payment then checks out 




! Customer aulomancally linked to AbCJCJ center 
To download ASCC vouchers according to selection 



Online GSP pays premium for ASCC Insurance to ASCC center \^ q ~> 
to insure customer and ASCC provider are protected 



0" 



V 



. Customer wants computer instruction classes and home installation 

services, Clicks on ASCC vouchers and linked to ASCC center — 10 6fC ~" * 



20 



25 



30 



35 



A5Q~ center interactively guides customer to select 

a local computer service store, ASCC center generate a virtual 
direct connection between Customer & a local computer service store 



\05d~2 



Customer transfers AbCC voucners to local computer store, 
arranges with local computer store for computer classes . ^ 
and home installation according to ASCC vouchers 




Local computer store arranges instruction classes and performs^ (c6s~~£* 
jiome-installation for customer according to arrangement made J 



Local computer store submits ASCC vouchers to online 
i GSP for payment 



\voud 



"Online C^F pays local computer store, & transfers ASCC 



vouchers to ASCC Center Database as Job-Done ASCC vouchers 



V 



\ ASCC center sends a request to customer for customer evaluations and I 
^ incentive vouchers to ASCC center to reward local computer store 



^Endy 



i 



■43- 



LC&SJ-2K02 



10 



15 



20 



25 



30 



35 



L 




Start 



Customer readv to check out 



6}^ 



Customer selects an ASCL program \ ( ^ TQp 

makes payment then checks out j 



T 



Customer automatically linked to ASCC center "1 
To download ASCC vouchers according to selection r ' 



Online CSP pays premium tor ASCC insurance to ASCC center 
to insure customer and ASCC provider arejprotected 



^Customer wants automobile warranty maintenance/ repair service 
j _seryices / Clicks on ASCC vouchers and linked to ASCC center 



*\ ASCC center interactively guides customer to select 
a local auto-dealer, ASCC center generate a virtual 



direct connection between Customer & a loc al auto-dealer 

I " 

T Customer transfers ASCC vouchers to local auto-dealer, 
I arranges with local auto-dealer for automobile warranty t [o&Q-tf- 
\ maintenance/ repair services according to ASCC vouchers 



Local auto-dealer performs warranty maintenance/ repair 
services for customer according to arrangement made 



""Cocal auto-dealer submits ASCC vouchers to online 
GSP for payment 



2 



-W 1 



Online GSP pays local auto-dealer, & transfers ASCC | ^ ^ 
vouchers to ASCC Center Database as Job-Done ASCC vouchersj 

TffiCCcenter sends a request to customer tor customer evaluations and~j ^ ( ^ D 



incentive vouchers to ASCC center to reward local auto dealer 



End)— 



-t4- 



LC&ST-2K02 



10 



15 



20 



25 



30 



35 




Start)-! C C - 



! Customer ready to check outV"' 



o\ 0 



Customer selects an ASCC program 
makes payment then checks out 



■ 10 7" 



Customer automatically linked to ASCC center 
To download ASCC vouchees according to selec tion 




< t5nbneCSP pays premium for ASCC Insurance to ASCC centeF\ c _ | 
V to insure customer and ASCC provider are protected ] ^ ? 



3Z 



: Customer wants export license, shipment, export inspection and customer 
I clea rance services, Clicks on ASCC vouchers and linked to ASCC ce nte: 




ASCC center interactively guides customer to select ^ 
an export forwarder/ ASCC center generate a virtual I t Q Atq^ £~ 
dir ect connection between Customer & export for warder \ ^ ^ 



Customer transfers AScCvouchers to export forwarder, 
irranges with export forwarder for export license, inspection, shipment j ^ ^ £~ 



v 



and customer clearance services according to ASCC vouchers 



Export forwarder performs all required services I ^ - ( 

for customer according to arrangement made j / O D S ~S> — I 

32= 



bxport forwarder submits ASCC vouchers to online o ~7 0 
G SP f ormyment ' 

1/ „ 

Online GSP pays export forwarder, & transfers ASCC ^ 



vouchers to ASCC Center Database as Job-Done ASCC vouchers 

2 



3-' 



[ASCC center sends a request to customer for customer evaluations and 1 
\ incentive vouchers to ASCC center to reward export forwarder J — tOjQ 




> End 



F; 



